
2022 Human Resources Challenges 
Survey Highlights

Remote Work Challenges

When asked about their challenges 
surrounding remote work, we found that 
facilitating culture and a positive 
employee experience, communications, 
managing employees, and change 
management were their top challenges.

Employee 
Communications 
Challenges

When asked about challenges with 
employee communications, we 
found that facilitating consistent 
communication from managers, 
managing the confusion around 
unconnected systems, and sending 
reminders and notifications that 
employees will read are top issues.

83%
Are comfortable using 
chatbots to enhance 
employee communications 
in their company

Chatbot Usage

More than 80% of survey 
responders have used chatbots to 
get answers to questions for 
either work or personal use and 
would feel comfortable using 
chatbots as part of their work tech 
stack and collaboration strategy.

95% 75%

100%

OUR APPROACH

MeBeBot’s AI Intelligent Assistant, recently selected as a “Brilliant Bot” 
in the Slack App Directory, seamlessly installs in Teams, Slack, or web 

portals to provide employees with instant automated answers to global 

HR, IT, and Ops FAQS. It also provides real-time usage Dashboards, 

Push Messaging, and custom Pulse Surveys, generating instant 

employee feedback on of-the-moment questions. MeBeBot’s “one-stop 

bot” is trusted by leading organizations to elevate the employee 
experience so work can be more meaningful and valuable.

NEW! Take a look at the Manager 

ToolBot™, providing people 

managers with automated resources 

to improve productivity. Want to 

learn more or get more details? How 

about a quick overview demo?

SCHEDULE A DEMO

Our Human Resources 
Challenges survey was 
designed to 
understand, in this 
rapidly changing 
environment, key 
challenges 
organizations are 
facing in the latter part 
of the year. We targeted 
HR executives in a mix 
of public and private 
organizations in 
growing industries.

Say at least 25% of 
their workforce is 

remote

Have between 500 
and 15,000 
employees

80%
Say their headcount 
will grow in the next 

12 months

Are using either 
Slack or Teams 
for collaboration

5%

11%

16%

26%

32%

58%

Meeting Goals and Objectives

Collaboration

Change Management

Managing Employees

Communication

Facilitating Culture & Employee Experience

% Rated Challenging

20%

31%

40%

40%

49%

50%

55%

Providing accurate messages and answers to questions

Gathering employee feedback as needed

Getting employees to participate in providing feedback

Providing consistent messages and answers to questions

Sending reminders and notifications that employees read

Managing unconnected systems & technology

Facilitating consistent communication from managers

% Rated Challenging

https://www.mebebot.com/
https://www.mebebot.com/schedule-a-demo/

